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Personal Information’s 
     Name:      Husam Wajih  I. Hamdeh 
     Date of Birth	       : Sept 21, 1968
     Place of Birth      : Kuwait 
     Nationality	       : Jordanian , 
     Religion              : Islam                                             
     Marital Status      : Marriage 
     E-mail                  : hjoynet@gmail.com
     Mobile                : +962798300720

Education

· April, 1996: B.Sc. Degree in “Computer Engineering Information’s Systems”,
(Evaluation: Very Good), University of  Patras  (PATRAS – Greece).
· June, 1986: General Kuwaiti Secondary Education with Percentage 90.7 %.

 Language Skills

· Arabic: Mother Tongue.
· English: Very Good.
· Greek: Fluent.

Training Programs & Courses 
 
SECURITY: Introduction to Junos O.S, implementing IDP, Workshop: network security Mechatronics & Secure Wireless
· PMP project management 
· Cisco CCNA Certified Course.                  
· Microsoft MCSE Full Track Course (Gardenia Certified Training Centre).
· MS Exchange course by Microsoft / Jordan.

Skills  
· Ability to work under pressure.
· Ability to work with team work environment.
· Arabic/English language skills (read, write & speak).
· Excellent communication skills and technical reporting skills.
· Deductive reasoning skills and identify potential and existing problems.
· Soft skills, reports writing English, reports writing Arabic, leadership 
· Development skills of software system architecture.
· Web site design 
· Digital Marketing
· Computer Courses Teaching 
· Communication /teaching /presentations skills.








Graduation Project
    
Hash functions ,  Implementation of Database Signature Files Abstraction Methods 
    Using “C++”. (Programming Hash Functions Technologies) used for data encryption



Experience

· Good knowledge on Client OS supporting (Installation, Configuration & troubleshooting).
· Knowledge on third party application (Installation, Configuration & troubleshooting).
· Good knowledge on PC support (hardware installation, configuration & troubleshooting).
· Good knowledge on imaging tools usage, like Acronis, Symantec Ghost etc.
· Good knowledge on network / security firewalls level.  (management and maintenance)
· Basic knowledge on Database level (preferred MS-SQL).
· Excellent knowledge on Server environment (Domain Controller, Servers OS installation and Configuration).
· Data center management (cabinets, power, fire alarm)

Working history 

· 1/6/1996 – 20/7/2000: Hardware Engineer at Advanced Technology Systems (ATS) Telefax: 00962-6- 4657467, Amman – Jordan.

· 1/8/2000 - 1/5/2001: Technical Service Specialist at INFOTEC Tel.:00962-6- 5695145, 
Amman – Jordan

· 7/5/2001 - 13/7/2003: Hardware & Network Engineer at Jordan Commercial Bank.(JCB)Amman – Jordan.

· 24/7/2003 - 10/1/2021: Operations Section Head in Electricity Distribution Co. (EDCO). Amman – Jordan.


Certification
· Microsoft Certified Professional (MCP) since 2000
 
· CCNA  cisco systems 
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